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 Student Personal Information Program Information 

Last Name Start Date 
First Name End Date 
Middle Name Duration in weeks 
Nationality Program type ◻Hotel and Restaurant 

Management Certificate

◻ Hotel and Restaurant 

Management Diploma

◻International Business and

Trade Management Diploma

◻Professional Sales Certificate

Home address 

City Program Length ◻1 year       ◻2 years

Postal Code Accommodation 

Country Host family accommodation required 
Telephone from (MM/DD/YYYY) 
Email to (MM/DD/YYYY) 
Birthdate 
(MM/DD/YYYY) 

Room type ◻Single room with 3meals

Name of Agent 
(If applicable) 

◻Single room with 2meals

Additional services ◻Shard room with 2meals

Would you like to 

purchase CNC medical insurance?     ◻Yes ◻No

Any food restrictions? 
If yes, please give details 

If Yes, 
From 
(MM/DD/YYYY)  

Do you have 
allergies? 
If yes, please give details 

To 
(MM/DD/YYYY) Refund Policy 

1.If the institution receives tuition from the student, or a
person on behalf of the student, the institution will refund
the student, or the person who paid on behalf of the
student, the tuition that was paid in relation to the
program in which the student is enrolled if:
(a) the institution receives a notice of withdrawal from
the student no later than seven days after the effective
contract date and before the contract start date;
(b) the student, or the student’s parent or legal guardian,
signs the student enrolment contract seven days or less
before the contract start date and the institution receives
a notice of withdrawal from the student between the date
the student, or the student’s parent or legal guardian,
signed the student enrolment contract and the contract
start date; or

Airport Pick Up ◻Yes ◻No
Airport Drop Off ◻Yes ◻No

Flight information 

Flight number 
Airline 
Arrival Date 
(MM/DD/YYYY) 
Arrival Time 
(AM/PM) 



+1 604-669-2930

110-668 Seymour Street

Vancouver, B.C.,

Canada, V6B 3K3

(c) the student does not attend a work experience
component and the institution does not provide all of the
hours of instruction of the work experience component
within 30 days of the contract end date.

2. The institution will refund the tuition for the program
and all related fees paid by the student or a person on
behalf of the student enrolled in the program if the
student is enrolled in the program without having met the
admission requirements and did not misrepresent his or
her knowledge or skills when applying for admission.

3. If a student does not attend any of the first 30% of the
hours of instruction to be provided during the contract
term, the institution may retain up to 50% of the tuition
paid under the student enrolment contract unless the
program is provided solely through distance education.

4. Unless the program is provided solely through distance
education, if the institution receives a notice of
withdrawal from a student:
(a) more than seven days after the effective contract date
and at least 30 days before the contract start date, the
institution may retain up to 10% of the tuition due under
the student enrolment contract, to a maximum of $1,000.
ii. less than 30 days before the contract start date, the
institution may retain up to 20% of the tuition due under
the student enrolment contract, to a maximum of $1,300.
(b) after the contract start date i. but before 11% of the
hours of instruction to be provided during the contract
term have been provided, the institution may retain up to
30% of the tuition due under the student enrolment
contract. ii. and after 10% but before 30% of the hours of
instruction to be provided during the contract term have
been provided, the institution may retain up to 50% of
the tuition due under the student enrolment contract.

5. Unless the program is provided solely through distance
education, if the institution provides a notice of dismissal
to a student and the date the institution delivers the
notice to the student is:
(a) before 11% of the hours of instruction to be provided
during the contract term have been provided, the
institution may retain up to 30% of the tuition due under
the student enrolment contract.

(b) after 10% but before 30% of the hours of instruction
to be provided during the contract term have been
provided,
the institution may retain up to 50% of the tuition due
under the student enrolment contract.

6. The institution will refund fees charged for course
materials paid for but not received if the student provides
a notice of withdrawal to the institution or the institution
provides a notice of dismissal to the student.

7.Refunds required under this policy will be paid to the
student, or a person who paid the tuition or fees on behalf
of the student, within 30 days:
(a) of the date the institution receives a student’s notice
of withdrawal,
(b) of the date the institution provides a notice of
dismissal to the student,
(c) of the date that the registrar provides notice to the
institution that the institution is not complying with
section 1(c) or 2 of this policy, or (d)after the first 30% of
the hours of instruction if section 3 of this policy applies.

8. If an international student delivers a copy of a refusal of
a study permit to the institution, sections 1(a), 1(b), 4, 7,
and 8 of this policy apply as if the copy of the refusal were
a notice of withdrawal, unless:
(a) the international student requests an additional letter
of acceptance for the same program that was the subject
of the refusal of a study permit, or
(b) the program is provided solely through distance
education.

Student Declaration 

Student Signature 

Parent or 
Legal guardian 
(if under 18years old) 
Date Signed 


